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This year reinforced something I see every day in my 
xpsl!bdsptt!Cvsobcz;!qfpqmf!dbsf!effqmz!bcpvu!uif!
future of this city and want to play a role in shaping it. 

Business leaders, community 
partners, elected officials, and 
entrepreneurs share a common 
belief that Burnaby’s best days 
are still ahead of us.  

Burnaby continues to earn recognition as one of the 
most innovative and dynamic business communities 
in British Columbia, and the Burnaby Board of Trade 
is proud to support and advocate for the businesses 
helping drive that momentum forward. At a time 
when the pace of change can feel relentless, Burnaby 
continues to stand out as a community grounded in 
tubcjmjuz!boe!dpoȕefou!jo!jut!gvuvsf/ !

One year ago, we shared BBOT’s 2026–2028 Strategic 
Xpsl!Qmbo!boe!b!wjtjpo!gps!xifsf!xf!xboufe!up!ublf!
the organization. Over the past year, we have begun 
turning that vision into action. We strengthened 
our advocacy and economic development efforts, 
expanded opportunities for businesses to connect 
and contribute, and continued to build partnerships 
that support Burnaby’s long-term success.  

While I am proud of what we have accomplished this 
year, it is the people behind those accomplishments 
who inspire me most. Throughout this report, you 
will see examples of businesses investing in their 
communities, leaders sharing their expertise, and 
pshboj{bujpot!xpsljoh!uphfuifs!up!beesftt!dibmmfohft!

 
CEO, Burnaby Board of Trade

and create opportunities. That spirit of 
collaboration is one of Burnaby’s greatest 
strengths.  

Uibol!zpv!up!pvs!nfncfst-!Cpbse!pg!Ejsfdupst-!
volunteers, partners, and dedicated team for 
your leadership, partnership, and ongoing 
dpnnjunfou!up!tusfohuifojoh!Cvsobcz/!J!mppl!
gpsxbse!up!uif!xpsl!bifbe!boe!up!uif!dpoujovfe!
growth and success we will build together.  

A message  
from the CEO. 



Despite the challenges facing the business 
dpnnvojuz-!juǄt!cffo!b!sfnbslbcmf!zfbs!gps!uif!
Burnaby Board of Trade and for its members

At every BBOT event, I’m 
reminded how Burnaby’s 
strength lies in the ingenuity, 
resilience, and ambition of its 
businesses, large and small.  

Following the adoption of our Strategic Plan, the  
CCPU!ibt!cffo!hvjefe!cz!gpvs!lfz!qsjpsjujft;!
amplifying advocacy, fuelling economic 
development, elevating experiences, and uplifting 
pvs!nfncfst/!Uiftf!qjmmbst!sfȖfdu!ipx!xf!btqjsf!
to show up for our business community.  

I’ve been especially proud to see the BBOT’s 
reach and impact grow in meaningful ways. The 
expansion of our Clean Energy Summit from a 
one-day event to a three-day conference signals 
both the opportunity in this space and Burnaby’s 
ongoing role as a leader. Our 26th Annual Burnaby 
Business Excellence Awards welcomed a record 
number of attendees, underscoring the strength 
and vibrancy of our  
local economy.  

Behind these successes is a dedicated team led 
cz!pvs!DFP-!Bohjf!Xijuȕfme-!xiptf!mfbefstijq!
continues to strengthen the organization and 
enhance the member experience. The launch 
of new internal committees, including the 
Membership Committee, Economic Development 

Carl Funk 
Chair, Burnaby Board of Trade

Committee, and Women’s Advisory Committee, 
has created new avenues for engagement, 
insight, and leadership within our community.  

Uif!CCPUǄt!bewpdbdz!xpsl!dpoujovft!up!
strengthen, ensuring that the voice of Burnaby’s 
business community is heard clearly and 
constructively across all levels of government.  

Uibol!zpv!up!pvs!nfncfst-!qbsuofst-!boe!tubgg!
for your continued support and commitment. 
Together, we are building a stronger, more 
connected, and more resilient business 
community here in the City of Burnaby. 

A message from 
the Chair. 
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Dawn Farahani 
BCAA | Vice President, People & Culture 

Dawn Farahani is Vice President, People & Culture at BCAA, where she leads the organization’s 
people strategy across talent, engagement, DEI, labour relations, and total rewards. She brings 
extensive experience in human resources leadership, including senior roles at Colliers International 
across North America. Dawn is known for aligning people strategy with business performance 
and leading complex organizational initiatives. She adds strong expertise in workforce strategy, 
organizational effectiveness, and governance to the Board.

Steven Piepgrass 
 

Tufwfo!Qjfqhsbtt!jt!Dijfg!Pqfsbujoh!Pȗdfs!bu!IUFD-!xifsf!if!mfbet!fohjoffsjoh-!construction, 
operations, and project execution across clean hydrogen infrastructure. With over a decade of 
senior leadership experience in energy systems—including natural gas, renewable natural gas, and 
hydrogen—he has led large-scale infrastructure projects and multidisciplinary teams. Steven brings 
effq!ufdiojdbm!fyqfsujtf!boe!b!tusbufhjd!voefstuboejoh!pg!uif!fofshz!usbotjujpo-!beejoh!tjhojȕdbou!
value to the Board in clean technology, infrastructure development, and emerging economic sectors.

Claire Wang 
 

Dmbjsf!Xboh!jt!Wjdf!Qsftjefou-!Gjobodf!boe!Dpsqpsbuf!Tfswjdft!bu!uif!Qbdjȕd!Obujpobm!Exhibition, 
xifsf!tif!mfbet!ȕobodjbm!tusbufhz!boe!dpsqpsbuf!tfswjdft!gps!pof!pg!Csjujti!DpmvncjbǄt!nptu!
qspnjofou!foufsubjonfou!pshboj{bujpot/!Ifs!spmf!tqbot!ȕobodjbm!pwfstjhiu-!ejhjubm!usbotgpsnbujpo-!
and enterprise operations, supporting complex, large-scale events and business activities. Claire 
csjoht!pwfs!29!zfbst!pg!fyqfsjfodf!bdsptt!ȕobodjbm!sfqpsujoh-!GQ'B-!bveju-!boe!dpsqpsbuf!gvodujpot-!
including prior executive leadership as VP of Finance and Administration at Burnaby Hospital 
Gpvoebujpo/!Tif!pggfst!b!tuspoh!bcjmjuz!up!dpoofdu!ȕobodjbm!qfsgpsnbodf!up!tusbufhjd!efdjtjpo.
nbljoh-!beejoh!efqui!jo!ȕobodjbm!hpwfsobodf-!pqfsbujpobm!pwfstjhiu-!boe!pshboj{bujpobm!fggfdujwfoftt!
to the Board.

Justin Wood 
Glentel Inc. | General Counsel & Vice President, Human Resources 

Justin Wood is General Counsel and Vice President, Human Resources at Glentel Inc., where he 
oversees legal, governance, and people functions within a national telecommunications organization. 
His background includes progressive legal leadership roles with Pattison Food Group and Save-
On-Foods, with expertise in corporate governance, risk management, and labour relations. Justin 
brings a strong governance lens, strategic thinking, and experience operating in complex, fast-paced 
environments, contributing valuable insight in risk, compliance, and organizational leadership.
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Amplify  
Advocacy

Fuel Economic  
Development

Elevate 
Experiences

Championing the Voice of Burnaby’s Business

BBOT acts as the trusted voice and connector between 
business and government, advocating for a thriving, inclusive 
and sustainable economy in Burnaby.

Creating the Conditions for Businesses to Grow and Thrive

Uif!CCPU!xjmm!dibnqjpo!bo!jodmvtjwf!boe!gpsxbse.mppljoh!
economic development agenda in partnership with the City of 
Burnaby, acting as a catalyst for opportunity, competitiveness, 
and investment attraction.

Delivering High-Impact Programs and Events That  
Inspire, Equip and Connect

The BBOT will reimagine its programs and events to be 
purposeful, inclusive, and adaptive—meeting real business 
needs and fostering meaningful engagement.

Building a High-Value, Connected, and 
Representative Business Community

The BBOT will ensure membership delivers measurable value, 
gptufst!nfbojohgvm!dpoofdujpot-!boe!sfȖfdut!uif!gvmm!ejwfstjuz!
of Burnaby’s business landscape.

Focus Areas

2026– 2028    
Strategic Plan.
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Advocacy begins with representation. The 
BBOT brought the voice of Burnaby’s business 
dpnnvojuz!up!bewjtpsz!dpnnjuufft-!xpsljoh!
groups, and leadership tables where priorities 
are discussed and decisions are shaped. 

•	 Economic Development Committee 

•	 Government Relations Committee 

•	 Women’s Advisory Committee 

•	 Membership Committee

•	 City of Burnaby Environment Committee

•	 City of Burnaby Transportation Committee

•	 City of Burnaby Public Safety Committee

•	 Ifbmuiz!Dpnnvojuz!Dpnnjuuff

•	 Tourism Burnaby Board

•	 BC Chamber Policy Review Committee

•	 NbzpsǄt!Ubtl!Gpsdf!po!Fdpopnjd!Hspxui 
& Resilience

•	 MLA Business and Economic 
Leadership Council

•	 Invest Vancouver Advisory Committee

•	 Burnaby Intercultural Planning Table

A Seat at the Table

Where We Represent

Where We Listen

337,054+
Digital impressions generated, 

104,402+
Accounts reached, increasing awareness of 

66 Government, industry, and community 
engagements, strengthening 

52  
and connected.

14 Advisory and advocacy committees, 
 

are represented.

4 Levels of government engaged to 

1,194
New followers, expanding BBOT’s community.

	 Provincial policy resolutions advanced  
 

 
	 Canada’s Critical Minerals Supply Chain 	
	 for a Clean Economy.
2



Fuel Economic 
Development.

A strong economy creates 
opportunities for businesses to 
invest, attract talent, innovate, and 
grow. Through strategic partnerships, 
economic leadership, and community 
dpmmbcpsbujpo-!CCPU!xpslt!up!ifmq!
shape the conditions that support 
business success and strengthen 
Burnaby’s position as one of British 
Columbia’s most dynamic 
business communities. 

BBOT brings real energy and intention to how 
economic development shows up locally. Their 
deep understanding of Burnaby’s economy, and 
their ability to convene the right voices at the 
right time, creates meaningful conversations that 
reinforce the importance of community-led 
economic development. That kind of place-based 
leadership is essential to building a strong, 
competitive economy.

Katie Fitzmaurice, Invest Vancouver
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The BBOT proudly reintroduced its 
Membership Committee, bringing together 
nine talented and diverse members and Board 
Directors dedicated to strengthening member 
engagement and connection. The committee 
plays an important role in supporting fellow 
members through peer-to-peer relationship-
building and engagement, while helping 
businesses maximize the value of their BBOT 
membership. Through their expertise and 
community connections, the committee also 
helps support the continued growth, reach, 
and long-term success of BBOT’s membership 
community.

Membership Committee

BBOT Ambassadors

Chad Schmidt 
T,G!Hspvq!Cfofȕut!Jod/ 

Samantha Kruchak  
IDRS - Data Print Mail 

Cindy Lee  
Burnaby North Road BIA 

James Chung 
Coit Services 

Cathy Kuzel  
Connected Woman 

Erin O’Kane  
Mulberry PARC 

Jemia Zagiel  
Qbdjȕd!Spqft!Dpousbdujoh!Mue/

503

216

25+

20+
to support one another and strengthen local 

68

70
Businesses visited, strengthening 
relationships and learning directly 

Business resources shared, 
highlighting funding opportunities, 
programs, and tools to support growth.

34 Community events promoted, 








